
NES AUTOMATIC TRANSFER AGREEMENT 
 

The Nashville Electric Automatic Transfer (NEAT) plan lets you pay your electric bill automatically. With NEAT, 
there is no check to write each month, no special trip to a bill paying station or the post office, and no late 
fees because of forgotten payments. Instead, the exact amount of your monthly bill is automatically 
transferred from your bank account on the due date each month.  
 
Once received and processed by our billing department, your draft will occur on the next due date. 
Thereafter, the withdrawal will occur on the due date as stated on our bill. If the pay due date should fall on a 
weekend or holiday, the withdrawal will occur on the next business day. 

 
Upon signing the NEAT authorization form below, you are authorizing the withdrawal of funds from your 
bank account for all charges on your NES bill, including, but not limited to, energy usage, security lights, 
energy loans, and fees. 

 

Thank you for participating in the NEAT program. If you have any questions, please contact us at 
custserv@nespower.com or call 615-736-6900. 

 
Email a copy of this form with an image of a voided check to neat@nespower.com, or return the bottom 
portion of this form with a voided check to the following address: 

BILLING, RATES & COLLECTIONS SECTION 
NASHVILLE ELECTRIC SERVICE 
1214 CHURCH STREET 
NASHVILLE, TN 37246 

(KEEP THIS PART FOR YOUR RECORDS) 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

 
(RETURN THIS PART TO NES) 

NEAT AUTHORIZATION 
 

Please attach a personalized voided check to this form. 
 
Customer’s Name as shown on bank records (please print): ___________________________________________ 

 

Customer’s Bank Account Number:   
 

Customer’s Name as shown on NES records:   
 

NES Account Number (use separate sheet if more than one account):   
 

 

I hereby authorize payment of my bills by Nashville Electric Automatic Transfer: 
 

Customer’s Signature:  Date Signed:   
 

Phone Number:  Email:   

mailto:custserv@nespower.com
mailto:neat@nespower.com

